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At Central, we’re here to make your glass claims experience as smooth and 
hassle-free as possible. If you experience glass damage, follow these simple 
steps to get quick, efficient service and ensure the right coverage is applied. 

Reporting 
Glass Claims 
to Central 

Work with a Safelite-Affiliated 
Repair Shop 

When you report your claim, you’ll automatically 
be connected to a Safelite-affiliated repair shop. 
Working with a Safelite-affiliated shop provides a 
seamless, hassle-free experience with significant 
benefits: 

• Easy Coverage Application. Your policy’s 
coverage is automatically applied, reducing 
out-of-pocket expenses and avoiding 
unexpected costs.  

• Hassle-Free Repairs. Quick service and  
expert care ensure your vehicle gets back  
to normal faster.   

• Peace of Mind. Rest easy knowing you’re 
working with a network vetted for quality  
and efficiency.  

Report Your Glass Claim 
to Central 

To guarantee the best service and proper 
coverage, all glass claims must be 
reported to Central before any repairs 
begin. We offer two easy ways to report 
your claim:  

• Online via the myCentral website or 
mobile app 

• By calling Central’s glass network at 
800.988.9808 

We’re committed to delivering 
exceptional service every step of the 
way. By starting your claim with Central 
first, we ensure everything runs smoothly 
from start to finish.  

Questions? Contact 
your independent 
Central agent. 
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